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ABSTRACT

Remittances to sub-Saharan Africa have steadily been on increase in recent
decades. However, the full socio-economic benefits of remittances to some
countries, such as Tanzania are far from clear. Consequently, the importance of this
economic phenomenon in Tanzanian society is rather inconclusive, because their
effects on poverty reduction and development in Tanzania are based largely on
evidence from the regional area (i.e. sub-Saharan Africa) and from other developing

countries.

This study has examined the perceived and actual effects of remittances on poverty
reduction and development in Tanzania from the viewpoint of Leicester-based
Tanzanian diaspora and the remittance
therefore, based in two places, Leicester (United Kingdom- UK) and Tanzania. It
adopts an inductive approach to enquiry for which both qualitative and quantitative
data were collect from the three case studies: The first case study is Leicester-based
Tanzanian diaspora (the remittances senders), the second case study is remittance
receivers in Tanzania (the remittances users), and third case study is Tanzanian

government officials (i.e. researchers, policy makers and regulatory bodies).

The significance of this study is that it is a two-way process conducted from the

remittance sendelrased Tafizanme diaspera)caedsréngttance the

rece.

receiversodo perspectives (the remittance use

involve tracking of remittances from Leicester to Tanzania.

The study provides better insight and understanding of the effects of remittances on
poverty reduction and development in Tanzania. It help to understand how best to
harness di aspor a and remittances t hr
capabilities and interests, as well as types of remittances sent to Tanzania, channels
of sending, and any obstacles that hamper the effectiveness of remittances on
poverty reduction and development in Tanzania. The study also offers insight into
why the Tanzanian diaspora continues to remit. Amongst other reasons, it includes
the retained belief in the Ujamaa ideology (family-hood or brother-hood). In turn, this
adds significant contributions on the theories of migration and development, and

motives to remit.
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The overall finding of this study is that remittances remain important to Tanzanian
society, because they help to increase the amount of disposable money for spending
on education, health, consumption, business formation, and investments. Unlike
other international aid, remittances go directly to receivers. Thus, remittances tend to
have immediate and direct effects on the livelihoods of the receivers. Remittances
received from Leicester, therefore, help to improve the quality of lives of the
recipients. Hence, they help to reduce depth and severity of poverty on the receiving

communities.

Nevertheless, the findings of this study clearly show that from a developmental
perspective, one of the major challenges to the effects of remittances on poverty
reduction and development in Tanzania is to motivate the diaspora to conduct their
remittance transfer operations through formal channels. This has remained a major
challenge because of high fees associated with transfer of financial and material
remittances, lack of formal channels in rural areas of Tanzania, and a total lack of

appropriate formal channels for transmitting social remittances to Tanzania.

The study recommends that policies on diaspora and remittances should be
designed to encourage diaspora to send remittances through formal channels with
low transaction costs. This is important because it will make easier to channel
remittances into sustainable developmental projects that could fuel community and
national development, thereby touching not only the direct recipients but also the
general public.

The study also recommends that both Tanzania and the UK government need to
ensure social remittances (e.g. skills, technology-know-how, knowledge and
experiences) are effectively being acquired, utilized and transmitted to Tanzania for
the development of the country. This can be achieved by create a common platform
for dialogue between diaspora, Tanzania and the UK governments, which will
enable to understand local needs alongside the skills, knowledge, capacities and

interests of the diaspora.

The study concludes that in spite of other interventions and perhaps a lesser
emphasis on social remittance sending to Tanzania nowadays, diaspora remittances

remain a critical input into poverty reduction and development in Tanzania.
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CHAPTER 1

1.0 Introduction

The amount of remittances sent to sub-Saharan Africa (Tanzania included) have
remained resilient despite the economic recession that affects many host countries.
These flows have by far outgrown the amount of official development assistance
such as foreign direct investment. The diaspora sent 72 billion US$ worth of
remittances in 2012-2014 to sub-Saharan Africa, thereby dwarfing the 47 billion US$
that was sent as official development assistance (World Bank, 2015).

Despite the increased flow of remittances to sub-Sahara Africa, there has been a
relatively small number of attempts to analyse their effects on development and
poverty reduction in Tanzania. As a result, policy measures that will put remittances
to their best use for poverty reduction and development in Tanzania are far from
clear. This situation persists in spite of the recognized facts that well-articulated
remittance management strategies can help in poverty reduction and development of
di as por aiésofokgm throigh consumption and direct effects on savings and
investment (Hansen, 2012).

Generally, studies (e.g. Mohan, 2014, Hansen, 2012, Ratha et al., 2012) on poverty
headcounts before and after excluding remittance from the total income of recipients
do suggest large reductions in poverty levels. This needs to be verified in Tanzania,
because the overall understanding of the effects of remittances on poverty reduction

and development in Tanzania is limited due to lack of empirical evidence.

This study started in 2012. It set out to explore the perceived effects of remittances

as reported by Leicester-based Tanzanian diaspora (the remittances senders). It

2



also investigated the actual effects of remittances received from Leicester as
reported by the remittance receivers in Tanzania, and Tanzanian government
institutions and other officials working in the Bank of Tanzania (BoT), Tanzania
Foreign Ministry (Department of Diaspora and remittances monitoring Unit) and
International Organisation for Migration (IOM)- Tanzania. Within the broad realm of
the investigation, this study explores the types of remittances sent from Leicester to
Tanzania, methods of sending the remittances, problems encountered in the process
of sending and receiving remittances and how they diminish the effects of
remittances on poverty reduction in Tanzania.

This is, however, a narrower focus than the more common broader question of the
link between migration and development. The study does not set out to address the
issue of globalisation and migration, but will briefly discuss migration out of Tanzania
from its pre-colonial period to the present and how this affects the development of
the country (chapter 3). It is important to note that migration is the essence of
diaspora or rather the diasporic communities, (Conversi, 2012). Migration, however,
does not always result in the long-term dispersal of a people, and does not always
lead to the formation of diaspora or diasporic communities. Some migrants leave
their home countries only temporarily, or assimilate into the societies of the host
countries so completely that they lose their distinctive identity and ties to their home
countriess Thus, they remain as Oomigrantso Toat her
be defredasa oOdi aspor ad, a pdstinstvenidemtity and haveaa nt a i
keen interest in social, cultural, political, and economic development of his/her

country of origin (Sheffer, 2006 i see section1.80def i ni ng di aspor ad) .



The key research question for this study is, therefore, how do remittances sent by
the Leicester-based Tanzanian diaspora from Leicester to Tanzania affect poverty
reduction and development in Tanzania? Specifically, in order to answer this key
guestion, this study addresses three main research questions (RQ) as indicated

below on section 1.1.

1.1 Research Questions

RQ1: Why do the Leicester-based Tanzanian diaspora send remittances to
Tanzania?

This research question intends to answer why Leicester Tanzanian diaspora remit,
as set up on theoretical framework in chapter 5, sections 5.1. It aims to find out the
motives and determinant factors of the Leicester-based Tanzanian diaspora
remittance behaviour (chapter 7, section 7.2). Investigating the motivation behind
remittances can help to answer the key research question. If for example
remittances are sent due to an investment motive (see motives to remit in Chapter 5,
section 5.2) they may potentially become an important tool for economic
development, especially if they can be channelled through formal channels and into
productive investment. On the other hand, if remittances are sent for other motives
such as loan repayment or consumption (i.e. altruistic concern to help others on
basic needs such as food and water, or on human capital such education and health
expenses), these flows may have an impact on food security, as well as having
positive multiplier effects that wil/

severity of poverty by enhance human capital and consumer purchasing power

(chapter 7, section 7.1.2, 7.1.7, and 7.2.6). Another specific question that will be

prom



addressed under this question is why the Leicester-based Tanzanian diaspora came

to UK? (Chapter 7, section 7.1.1).

RQ2: What types and how remittances are sent from Leicester to Tanzania and
obstacles that hamper their effectiveness?

Guided by specific questions, the aim of this research question is to find out whether
the different types of remittances and channels used to send remittances affect
poverty reduction and development in the receiving communities in Tanzania.
(Chapter 7 section 7.1.3 to 7.1.6 and 7.2.4 to 7.2.5). The specific questions include

what types of remittances are sent from Leicester to Tanzania? To whom are

(@}

remittances sent? Whatar e t he remittance r ¢he diaspoa? s
What channels are used to transfer remittances from Leicester to Tanzania? What
are the preferred channels of receiving remittances from Leicester? What are the
reasons for preferred channels of receiving remittances? What are the barriers to
remittance transfers from Leicester to Tanzania and what are the obstacles

influencing their effectiveness on poverty reduction and development in Tanzania?

RQ3: What are the effects of remittances on poverty reduction and
development in Tanzania?

This research question is directly connected to the key research question, the
theoretical framework and to the aim and research objectives of this study (see
below section 1.3 and chapter 5 sections 5.1.1 to 5.1.5). To answer this question, the
study addresses the following questions: What ar e t he recei vdo so
diaspora? What are the average values of the remittances received from Leicester?

What are the perceived uses of remittances in Tanzania fromthe di as por ads

5



point? What are the perceived effects of remittances in Tanzania fromthedi aspor ao
view point? What are the uses and effects of remittances on poverty reduction and
development in Tanzania f r om t he receiverso eaeffecis@ofpoi nt
remittances on poverty reduction and development in Tanzania from the stand point

of a Tanzanian government and other officials? (Chapter 7 section 7.1.7 to 7.1.8 and
7.2.1t07.3. 1).

These research questions partially build on the two other questions. Firstly what
constitutes poverty in Tanzania? (Section 1.6, and chapter 2, section 2.7). Secondly,

what theoretical frameworks apply to diaspora, remittances and poverty reduction in

Tanzania? (Chapter 5, section 5.1.4 and 5.1.5).

1.2 Background of the Study

Studies of the Tanzaniand i a s p r@emittadces and their effect on poverty reduction
were made as far back as 1970s (Hansen, 2012). However, due to lack of initiatives
by the Tanzanian Government, such work was eventually shelved. It was only from
the year 2000 that the topic began to be viewed with renewed interest from the
Tanzanian government, donors and the diaspora associations alike (Hansen, 2012;

Adepoju, 2008).

There are numerous studies (e.g. World Bank, 2013a; Mercer et al, 2009; Hatibu,
2007a) about the effects of remittances received by communities in Tanzania.
However, the perceived impact of remittances from the Tanzanian diaspora point of

view itself is the area that remains under-researched. Previous studies have



(ii)

generally deduced remittances and their effects on poverty reduction in Tanzania
based primarily on surveys of the receiving communities and recipient households.
Hence, little is known about the diaspora perspective.

In addition, the debate on the effects of diaspora remittances is based largely on
general evidence from other developing countries and the importance of this
economic phenomenon for Tanzania specifically, is rather inconclusive due to lack of
empirical evidence. Consequently, the remittance flows and their impact on
Tanzanian society and the countryd ssconomy have unfortunately been grossly
under-researched. This study is an attempt to provide new insights on the effects of
remittances on poverty reduction and development in Tanzania, by providing
empirical evidence based on data from Leicester-based Tanzanian diaspora,
remittance receivers in Tanzania, and the Tanzania government institutions and

other officials.

1.3 Aim and Objectives of the study

The overall aim of this study is to explore the perceived effects of remittances on
poverty reduction and development in Tanzania from the viewpoint of Leicester-
based Tanzanian diaspora and the actual effects of remittances from the remittance

r e c eiviewpoist.d

The objectives of this research are:-
To explore the motives for sending remittances to Tanzania.
To explore the perceptions of a Leicester-based diaspora of the way in which the

remittances are used and how they affect poverty reduction and development in



Tanzania.

(i)  To investigate the actual use of remittances by families in Tanzania who receive
remittances from Leicester, UK.

(iv) To compare the perceived effect of remittances on poverty reduction from the
Leicester-based diaspora viewpointwi t h r emi t t aviewpeintr ecei ver so

(V) To explore types of remittances the diaspora send from Leicester to Tanzania, the

channels of sending and problems faced in sending and receiving remittances.

1.4 Methodology

The nature of any research problem should drive the methodology adopted (Myers,
1997 in Bryman, 2012). Being an in depth exploratory work, the nature of this study
is such that both qualitative and quantitative research approaches were deployed.
Both Grounded theory and Case study were adopted as methodologies of data
collection and analysis of data. Grounded theory (GT) is a systematic methodology
in the social sciences involving the construction of theory through the analysis of
data (chapter 6 section 6.2.1. and 6.5). On the other hand, Case study methodology
is a form of qualitative inquiry that intends to collect an in-depth data from a
particular group, community or a single person (chapter 6 section 6.2.2).

In this study case studies research was mainly used for methodological purposes
whilst a grounded theory was used both as a research methodology and data
analysis tool (Chapter 6 section 6.2.1 and 6.5).

Data were collected from three case studies:

)] The Leicester-based Tanzanian diaspora



i) People in Tanzania who receive remittances from the Leicester-based
Tanzanian diaspora.
iii) Tanzanian government institutions and other officials, e.g. Bank of
Tanzania (chapter 6, section 6.2)
Data collection methods used in the case study one were survey questionnaires and
focus group discussions. For case studies two and three semi-structured interviews

were used to obtain in-depth data (chapter 6, section 6.3 and 6.4).

1.5 Significance of the Study

Studies regarding remittances (e.g. Hansen, 2012; Mercer et al., 2009), poverty
reduction, and development are very general and were conducted from remittances
receiver so perspective. The Views of
senders) have rarely been subject to serious empirical studies. Therefore, the
previous studies can only offer partial views of the impacts of remittances on poverty
reduction in Tanzania. This study adds more insights regarding remittance flows to
Tanzania and their effects on poverty reduction because it has been conducted from
both the perspectives, the diaspora (remittance senders) and the remittance
receivers (remittances users).

The study also tracks remittances sent from Leicester to Tanzania in order to
establish the perceived and actual uses and effects of remittances in Tanzania.
Hence, this has the potential to offer more comprehensive information regarding
inflows of remittances to Tanzania and their effects on poverty reduction and

development in Tanzania.

t
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In addition, given the extent of poverty in Tanzania (chapter 2, section 2.7), and the
volume of remittances sent by the diaspora to the country, this study on the
perceived and actual impact of remittances on development and poverty reduction in
Tanzania adds some critical knowledge to this under-researched area.

Further, this study highlights types of remittances sent by the Leicester-based
Tanzanian diaspora, methods/ channels of sending and receiving remittances, the
obstacles faced by the diaspora and receivers on sending and receiving remittances
from Leicester and how these obstacles reduce the positive impact of remittances on
poverty reduction in Tanzania. This may help both the sending country (Tanzania) as
well as the host country (the UK) in the formulation of policies regarding the diaspora
and remittances.

In particular, this study is considered important to the Tanzanian government in
several ways. For example, Tanzania, as is the case with many other sub-Saharan
countries, is widely regarded relatively low in the league table of remittance
recipients in the world (Hansen, 2012). A good knowledge of the effects of
remittances in this country will help in the establishment of international and national
policies that will further boost the inflow of remittances to the country. This study will
help policymakers better understand the phenomenon of remittance flows to
Tanzania and how best to manipulate related policies to optimize these flows, and
may help to overcome the constraints that have so far weakened the efforts of
diaspora and their remittances in reducing poverty in Tanzania.

The study identifies the roles played by the Tanzanian diaspora in poverty reduction
and development of their country (section 1.7, and chapter 7, section 7.1.7 and

7.2.6) and their position in the UK labour market, hence this may help to cast light on
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how to engage the Tanzanian diaspora as development partners and help to fight

poverty and bring development in Tanzania.

This study also scrutinises the remittance behaviour and the motives to remit of the
Leicester-based Tanzanian diaspora. It examines the diaspora profile characteristics
including gender, age, marital status, and duration of stay in the UK as all these
factors may define the propensity of the diaspora to remit. The characteristics of
remittances receivers in Tanzania, for instance household size, family structure,
gender and employment status have also been examined because these
characteristics play a significant role in determining the patterns of remittance
spending. All these are important in understanding the motives behind remittance
behaviour of the Tanzanian diaspora which will make a significant contribution to the
existing classic and contemporary theories of diaspora motives to remit and on the

debates regarding motives behinddi asporads remittance behayv

Moreover, it is an axiom that many studies recognise the potential effects of
remittances on poverty reduction in poor developing countries like Tanzania. Yet,
these studies only reflect a broader concern with the volume of financial remittances
and their impact on receiving communities. Financial remittances, however, are far
from being the only vehicle by which Tanzanian diaspora influences the extent of
poverty reduction in their country of origin. This study considers the effects of all
types of remittances- financial, material and social remittances (section 1.9). As it
has been revealed from this study, Tanzanian diaspora send financial, material and

social remittances, which are a major source of market development, technology and
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skills transfer, new attitudes, cultural influences, philanthropy, as well as foreign
direct investment (Chapter 7, section 7.1.3).

This study is original in its contribution to knowledge regarding Leicester-based
Tanzanian diaspora, the remittances sent to Leicester to Tanzania and their impact
on poverty reduction in Tanzania. Hence, it will give richer information regarding the

diaspora, and the impact of remittances on poverty reduction in Tanzania.

1.6 Defining Poverty

The definition of poverty depends on which perspective is taken. According to

Mbughuni (2010) when def i nianglobald poatmentalt y 6
national, regional or individual perspective. Povertycan al so be vi ewed a
i.e. lack of basic need such as food, drinks, shelter and health care or relative i.e.

what some people lack in relation to others, such as income differences (chapter 2,

section 2.7).

As far as Tanzania is concerned and for the purposesof t hi s study, OpcC

a state in which a person or community lacks basic needs (e.g. food, water, shelter)
and freedom to enjoy a minimum standard of life and well-being that is considered
acceptable within Tanzanian society. This definition is based on empirical findings of
this study, as well as from literature. For example, in this study, when the researcher
asked those who took part in focus group discussions in Leicester about their
understanding of poverty in Tanzania (chapter 7, section 7.1.8) they said &Poverty is
lack of food, clean water and shelter. Poverty is being sick and not being able to see
a doctor because of lack of money. Poverty is not having access to school and not

12



knowing how to read and write. Poverty is not having a job, is fear for the future, i.e.

what you can eat, where you can sleep, how you can be treated if you are ill, how

you can raise your family/ children. Poverty is lack of electricity, transport and other
infrastructure. Poverty is | ack of means t
Poverty is not about money or material wealth only, it is about lack of sustainable

means to satisfy the basic needs and social security o f t he ehapter Bt y 0

section 7.1.8).

These definitions from participants suggest that, as far as Tanzania is concerned,
elements of poverty include, lack of food, shelter and water, healthcare, primary
education, as well as low life expectancy, dependent economy, poor public and
social services such as roads, electricity and hospital and lack of social security.

Moreover, literature on poverty in Tanzania (e.g. Lofchie, 2014; Mbughuni, 2010)
refers poverty to a circumstance where a person is not able to fend or provide
sufficiently for his or her necessities or fundamental human requirements such as
water, shelter, food, clothing, lack of access to education, healthcare, productive
employment, and resources. These preclude the person from advancing in welfare
which is limited by the scarce availability of economic and social infrastructure
(Lofchie, 2014). See chapter 2 section 2.7 for more discussion on poverty in

Tanzania.
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1.7 Defining Development

The concept of 6dev el ddiferentlytby diffarensthebretigams d e f i
and writers. | n simpl e term, 6devel opmer
improvement of human living standards (Selwyn, 2011). Development deals with the
eradication of poverty; as Lofchie, 2014 argues development is consubstantial to

breaking out of the poverty trap, such as hunger, diseases and illiteracy.

According to the World Bank (2015) 6 d e vel o p me nt & positive chamgea s s

on the social, political, economic, as well as environmental aspects that lead to
countryds economic gr owt h Develapmehtusmhbereford,@av e | 0 |
process by which a nation improves the social, political and economic well-being of

its people (Sen, 2011).

However, this approach, whi ch def icrgewthd dev e
and human development has been criticised by some studies (e.g. Lofchie, 2014,

and Sen, 2011). These studies argue that although economic growth increases a
countryodos tot al weal th, there are many cas
followed by progress in human development. Instead growth was achieved at the

cost of greater inequality, higher unemployment, weakened democracy, and loss of

cultural identity.

Consequently, a countr yos 0devel opment o l evel sho
differentl vy , because countries have different p
to judge countries 6developmentdé | evel s, o]
060devel opment 6 really means to that particu

mind what the country is supposed to achieve. Indicators used to measure this

achievement coul d t hen be used t o judge
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6devel opment 6. For example, is that partic

Or ensuring pedxl aarsp rforveee ddueimyhéadthd enploymdnt

and education)? (Uvin, 2010).

As discussed in chapter 3, section 3.1, tr
6devel opment 6. 6Devel opment & is the proce
(1999:384). The study adopts Sen ( litefifey thescondeptt i@ ni t
of 6édevel opmentd in a broad context relati
unemployment, mortality, and quality of life rather than narrow definitions of utility,

and efficiency or growth rates. It focuses on human development as the entry point

to the problem of poverty rather than income as the only economic growth
indicator. For Sen (1999), the process of development goes beyond economic

growth or physical and human capital and concludes by linking the understanding

of a broad view of the development process to the substantive freedoms' of

people.

6Devel opment 6, therefore, consists of the
that leave people with little choice and little opportunity of exercising their reasoned
agencyo ( Sen Futied Sen (198) sngntions the major factors that limit
freedom are O6poverty, soci al deprivation,
(Sen 1999:1).

Sen (1999) adds that for the removal of these major factors, focus should be on

crucial instrumental freedoms such as economic opportunities, political freedoms,

social facilities, transparency guarantees and protective security. All these need to

be interconnected.
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Notwithstanding, thisist he mo st critical probl em of S
Tanzania, as in other developing countries is eradicating extreme poverty. That is
because poverty is not only an evil in itself. It also stands in the way of achieving
most other goals o f 6devel opment 6, from clean env

(Lofchie, 2014).

To assess the effects of remittances on poverty reduction and development in
Tanzania, it is, therefore necessary to develop a framework that employs the widely
accepted multidimensional concept of poverty in Tanzanian society. In that concept,
reducing poverty involves more than raising cash income and consumption levels;
poverty reduction also includes gaining access to entitlements such as education
and health care that contribute to secure and sustainable basic needs such as food,

water, clothing, and shelter (chapter 3 section 3.1 and chapter 5 section 5.1).

1.8 Defining Diaspora

A o6diasporand6 is not simply one who cl| ai m:
awayfr om home by birth; it is rather fAoneds
devel opment of di aspora consciousnesso t h:
means of Aonebs social, political and emo:
away from home,wi t h oneds homel and and with oneos
the articulations between the past and the present homeland and host land
segments of t ho@lyan (1296:57413@.t i on 0 .

This quote highlights how compwexXditspertand

or conflicts with the concept of migrants.

16



Diaspora! is a loaded concept that brings to mind various contested ideas. The

di aspora concept finds Gat swhidhgsassaciatedrwiththe br e v
more general idea of people settled away from their country of origin (Shuval, 2000

cited in Conversi, 2012).

Whilst many authors and theorists (e.g. Meyer, 2011, To6lolyan 2007) criticize the

multiple meanings and try to avoid the vagueness of this concept, they often give

their own definitions that differ from one another. For instance, Safran, (1991- cited

on Meyer 2011) defined diaspora as a segment of people living outside their country

of origin. Cohen, (1997:24 cited in Meyer, 2011) describe diaspora as igr oup of
peoplethats cat t er for aggressive or voluntary r
The difficulty in defining the concept of
concept has been defined from different perspectives. On one hand, some theorists

such as Gilroy, (1993), Hall, (1990); Gomez, et al., (2004) argue that trauma and

violence (i.e. slave trade, wars and persecutions) are central to the concept of
diaspora. In contrast, other theorists such as Shuval, (2002), Sheffer, (2003),

Tdlolyan (2007), and Koser, (2003) argued that violence or traumas are not central

to the understanding of concept of 6di asp
people who choose to leave their country of origin voluntarily for variety of reasons,

such as searching for work and better lives and maintaining a closer relationship with

their country of origin.

Throughout history African diaspora have been seen as forced displaced people

and, consequently, have been often defined as victims. For instance, the African

The word o6diasporad can be usedsofpeopleef er t
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di aspora has been dethd aiterdath afsthe §lave aaslg and a

colonialism (Gilroy, 1993; Hall, 1990). However, due to the growing discussion on
6di aspor ad aatahomic laaivities, African idiaspora are now defined as
people whose decisions to migrate and settle in the host countries are attributed to a
variety of factors (e.g. employment, marriage, family reunion etc.) rather than as
victims. Interestingly, the African diaspora are now very much being defined in terms
of their contributions towards development of Africa (Maimbo et al., 2011; Anyanwu
et al., 2011). The Organization of African Unity (OAU), for instance, defines African
di aspor a as Apeopl e of Af rin «@antries ofr arigjn,
irrespective of their citizenship and nationality and who are willing to contribute to the
devel opment of (AU,e2012).0Ntanyi Afrieam tcauntries have now
recognized the diaspora as development partners and a vital source of development

for their countries.

of

Mor eover, over t he | ast sever al decades,

complicated by the consequences of globalization, the issues of postmodern
consciousness, global mobility, technological advancement and easy connectedness
of the world via different means of communication such as mobile phones, internet/
emails, social media such a Facebook, Instagram and Twitter (Conversi, 2012;

Tejada, 2012).

Generally, African diaspora can be categorized into two main groups:

0] The O6historical African diasporabé,

dispersed from their home lands for traumatic reasons, such as slavery/
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slave trade, war, the aftermath of colonialism and imperialism. For
example, African American / Black America in the United States of

America.

(i) The o6modern African di aspor ab, whi ch
voluntarily for reasons such as searching for a better life, employment, in
pursuit of trade, for studies/ education purpose and family reunion. For

example, the African diaspora settl ed

For the purposes of this study, the diasporator ef er r e d mb d e €anzaniaa 0
diaspora, and the understanding of diaspora is similar to the definition offered by

Sheffer, (1986:3 cited i n Shef fer, 2006) that oOdiaspor
migrant origin residing and acting in host countries but maintaining strong
senti ment al and materi al ' inks with their
strong connection to his / her country of origin and on inability to easily assimilate

into the host society.

This definition suggests that in essence, the formation of diasporic communities
involve the migration of people from their country of origin to the host lands.
However, unlike migrants, diaspora have a unique feature that is the maintenance
over time of links with their countries of origin. The country of origin is often
idealised, and collective memories or myths about it are nurtured and transmitted
across generations, long after the living links of the first people to migrate and their
memories have died out. Thus, diaspora maintain a strong ethnic consciousness

through shared habits, social and material culture, memories, and language. They
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often synthesize a sense of collective identity and construct a common cultural

discourse (Sheffer, 2006; Meyer, 2011).

1.9 Defining Remittances

Remittances can simply be defined as money and non-monetary items sent by
diaspora in the host countries to the countries of origin that are intended to cater for
various needs ranging from consumption to investments. Although the notion of
remittances conjures mainly monetary aspects, remittances in fact embrace
monetary and non-monetary flows. Remittances can generally be classified into
three main categories:

1 Financial remittances (monetary remittances) are monies sent by diaspora to

their country of origin.

1 Material remittances such as machinery, computers, cars etc. exported by

diaspora from host countries to their country of origin.

1 Social remittances include ideas, norms, and practices that circulate from
diaspora in host countries to their country of origin. Levitt (1998) in her
seminal article- &ocial Remittances: Migration Drive Local- Level forms of
cultural diffusiondcoined the term social remittance to define the diffusion of
social norms, practices, and social capital towards and from diaspora sending

countries. Mohamoud and sFoadicalaut easi(t2t0a0r
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ideas, practices, mind-sets, world views, values and attitudes, norms of
behaviour and social capital (knowledge, experience and expertise) that the

diaspora mediate from host to home communities.

The Tanzanian diaspora who participated in this study reported that apart from
financial remittances, they also sent different types of materials and equipment such
as cars, tractors, mobile phones, computers, kitchen utensils and large equipment,
machinery, textiles, building materials as well as sharing of ideas, skills and
knowledge acquired from the host country society. Unlike other development aid to
Tanzania that streams through government agencies and non-governmental
organizations, remittances are targeted precisely to the needs and desires of their
receivers. As a result, remittances help to tackle problems faced by the recipients at
the right time and without fears of ending up in corrupt hands (chapter 7, section

7.1.8 and 7.2.6).

Remittances to Tanzania, as is the case of many other sub-Saharan countries, are
more stable sources of assistance with significant developmental effects on
individual recipients and the communities at large (Mercer et al., 2009). Remittances
contribute substantially to the balance of payments in several countries, for instance
in Sudan and Botswana (Davies, 2012). Also remittances constituted more than half
of foreign exchange earnings, for example in Ghana, Somalia, Lesotho (Anyanwu et
al., 2011). Remittances also contribute to improved living standards, education and
health, human financial and social capital in Tanzania, Ghana, India, and Lesotho
(Mohapatra et al., 2011; Mercer at al., 2009; de Haas, 2008). Approximately 110

million African diaspora are the driving force behind this phenomenon working
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outside their countries of origin to improve economic and social conditions back
home (Davies, 2012; World Bank, 2013b). See chapter 3 T Migration, diaspora and

development.

1.10 Why Study Tanzanian Diaspora and inflow Remittances?

Despite the global economic crisis that started in 2008, there are growing interests
and literature on diaspora remittances examined the impact of remittances from both
micro and macro prospective (e.g. Gibson and McKenzie 2014a; Hansen, 2012;
Ratha et al., 2012; Shah, 2011; Maimbo et al., 2005). The micro-perspective treats
remittances as an household issue. The empirical literature on the micro-perspective
(e.g. Orozco, 2013; McKenzie et al., 2014; Carling, 2008; Lucas and Stack 1985)
examines patterns of remittances and the motivations for remitting as well as the
impact these have on labour market participation and on family consumption. On the
other hand, the macro-perspective literature (e.g. Gibson and McKenzie 2014a;
Ratha et al., 2012; Chami et al., 2009) concentrates on how remittances respond to
key variables such as stock market returns, exports, imports and on macro effects

that remittances have in recipient countries (chapter 4, section 4.1).

Regardless of the perspective micro or macro, remittance flows from diaspora to
their respective countries of origin are enormously important as a source of income
in many developing countries. Remittances have proved to have important

implications for poverty reduction (Ratha et al., 2012; Anyanwu et al., 2010; Hatibu,
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2007a; Lucas and Stark, 1985), economic growth (Gibson and McKenzie 2014a,;
Popov, 2011; Mohapatra et al.,, 2011) and financial development (Orozco, 2013;
Aggarwal et al., 2006; Stark, 2004). Literature (e.g. Mohapatra et al., 2011;
Ambrosetti et al., 2011) also suggests that remittances are the second largest source
of external finance for developing countries (e.g. Nigeria, Philippine) after Foreign
Direct Investments (FDI) both in absolute terms and as a proportion of Gross
Domestic Product (GD P ) . Rel ative to capital flo
cyclical 6 i ncrioglsacds ecangmicddownturnsgandpnatural disasters in

recipient countries (Ratha, et al., 2011).

Tanzania has experienced a significant growth of remittance inflows recent years.
Migration from Tanzania has increased rapidly since 2010, leading to an increase of
the Tanzanian diaspora around the world. It has put Tanzania on a firm footing in
remittance earnings ahead of other neighbouring countries such as Rwanda Burundi,

and Uganda. In 2014 the estimated figure grew to around US$ 27 million, compared

to US$ 11 million in 2005 (World Bank, 2015). T h e ¢ 0 u n t -pojitiéas changes |

that took place since independence to present have been the main reasons behind

this phenomenon.

Tanzania was colonised by Arabs, German and British. The country attained political
independence in 1961. As a result of the colonial legacy, and despite the great
complexity and variety in the economy of this country, to-date, Tanzania is still
characterised by externally export-oriented economies whose principal feature is
their horizontal integration into the world capitalist system (Ngowi, 2011; Shivji

2009b) (Chapter 2, section 2.3).
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After independence in 1961, Tanzania as a socialist country (Ujamaa policy T see
chapter 2, section 2.3 7 2.4) under the first president Mr Julius Kambarage Nyerere,
international migration was restricted. The small number of Tanzanian diaspora were
either seen as a challenge to the peace of the nation state or, if not, largely ignored
and restricted their influence on their home c o u nt r y opslitical @mdie@homic
development (Hansen, 2012; Hatibu 2007a). However, after the collapse of socialism
( gabhaa policy6i see chapter 2, section 2.5) in the late 1980s, which marked the
end of the Nyerere presidential period, the country was left with a very weak
economy, but with stable social welfare. With free education for all, free medical

services, and great equality and unity among the Tanzanian citizens.

After the Nyerere period (1961-1 9 8 5) i n ear | yundepthelsécONd T a n z
President Ali Hassan Mwinyi, took a different approach away from socialism,
adopted a multiparty political system and agreed to sign Structural Adjustment
Programmes (SAPS) in order to rejuvenate the country economy. SAPs under the
aegis of the International Monetary Fund (IMF) enabled Tanzania's GDP to grow
modestly, but Human Development Indexes (HDI) fell and poverty levels remained
the same or increased in most of Tanzanian communities. The most vulnerable
sections (e.g. Health and education sectors) of the society have been dramatically
affected by SAPs. For example, SAPs led to the deregulation of the labour markets,
cuts in social welfare provision and declining expenditure on health and education
(Rugumanu, 1997:33 cited in Shivji, 2009ab). To date, the country is still suffering
from a poor economy and increased dependence on the western richest countries

and United Nations aid agencies such as IMF and World Bank (Ngowi, 2011).
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The SAPs policies of privatisation, marketization and commoditisation have seen the
creation of a tiny section of the population wallowing in riches while leaving the
majority of Tanzanians in poverty, misery and disease unprecedented in the history
of the country (Shivji, 2009ab). For many, survival was a herculean problem which
could only be confronted by extra-income generating activities be it in the urban
areas or abroad

in the Western richest countries. This situation was intensified by poor governance
and corruption which is still affecting the country. In the aftermath of this, migration
has been the only option for many Tanzanians, especially for the young generation
who found no employment opportunities in Tanzania. Consequently, this has
contributed to the growing size of the Tanzanian diaspora in the western richest

countries, e.g. United States of America (USA), United Kingdom (UK) and Canada.

Following such socioe conomi ¢ reforms in 199006s (e.g.
a multi-party system) Tanzania has changed the way it relates to its citizens residing
abroad (Ngowi, 2011). The Tanzanian government now considers their citizens who
l ive outside the country (6the diasporat)
vital source of financial and human capital that can spur socio-economic growth and

help to reduce the severity of poverty in Tanzania society.

However, Tanzania is still in the very early phase of exploring ways in which it can

benefit from its diaspora, and how to harness the diaspora efforts through

remittances into the development of the country. It was not until 2005 that diaspora

25



national state development policies entered the political and public debate (Hansen,

2012).

To date, the formulation of diaspora and remittance policies are not based on the
specific empirical or systematically recorded data about transnational practices of the
Tanzanian diaspora, but rather, on general notions driven by a global discourse and
research such as carried out by institutions (e.g. International Monetary Fund i IMF,
World Bank) into the diaspora- remittances and development nexus carried in other
developing countries or at regional level i.e. sub-Saharan Africa. Thus, the
formulation of policies regarding diaspora, remittances and poverty reduction in
Tanzania generally rests on information produced by key players including IMF,
World Bank, and the International Organisation for Migration (IOM). This is not to say
that migration, diaspora and remittances are new phenomena to the Tanzanian
society, but a lack of research, that could shine a the light on what Tanzanian
diaspora are doing to help to reduce poverty in their country of origin, and how
remittances help to reduce poverty in Tanzania is one of the main reasons for this

study.

I n order to harness the Tanzanian di aspor a

the development of Tanzania, the formulation of policies, regulation and all kinds of
strategies needs to be built based on the local knowledge about Tanzanian diaspora,
their economic activities, remittances and actual usage of remittances by remittances
receivers in Tanzania rather global or regional views. This may help to delineate the

remittances flow and their local impacts in Tanzania.
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It is this understanding of an under-researched development activity of the
Tanzanian diaspora that this study intends to contribute to the discussion regarding

the Tanzanian diaspora, remittances and poverty reduction in Tanzania.

1.11 Leicester a Location of Study

This study is based on the diaspora located in Leicester, a medium-sized city in the
East Midlands, UK, because this city is well known for its diverse population (figure
1.1). One of the striking features about Leicester is its strong East African presence
(Tanzanians included). According to IOM, 2012 reports Leicester is one of the UK
cities with the largest number of Tanzanian diaspora after London and Birmingham.
The highest concentrations of Tanzanians in Leicester occur in St Mathews (Latimer
ward), Highfields (Spinney Hill ward), Beaumont leys, Mowmacre Hill and Belgrave

(figure 1.2).

Leicester city has a fruitful and diverse history and has become a centre of family
migration with a migratory pattern of new and old migrants. Statistics relating to the
diversity of its population speak for themselves. For example, figures from 2011 UK
census- et hni c composition Leicester report.,
population is from a black and minority ethnic background, the largest
proportionately in the whole of England and Wales. Just over a third of its residents
were born outside the UK. According to the 2011 UK census, 28% of the population

in Leicester are of Indian heritage, with majority of them are from East Africa
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(Tanzania included). They speak fluent Swahili, which is a national language in
Tanzania and follow East African cultures. Hence, Leicester is an attractive place for
Tanzanian migrants as they feel more comfortable and it is easier to integrate into

the community.

In addition, the researcher decided to conduct the research in Leicester because as
a member of the Tanzanian diaspora she has resided in Leicester for last 10 years.
Undertaking research in Leicester, therefore, became a relatively feasible task

despite the scattered nature of Tanzanian diaspora population in the UK.
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1.12 Thesis Structure

This study consists of nine chapters:

1 Chapter one provides a short introduction, research questions, and
background of the study, aim and objectives, methodology as well as the
significance of the study. It also provides the definition of the concepts
Opovertyo, 6devel opmentd 6diasporad an

discusses why the Tanzanian diaspora and Leicester were chosen for study.

1 Chapter two is about the location of study, social, economic, political and

historical contexts of the Tanzania.

1 Chapter three is about migration, diaspora and development. The chapter
addresses the factors that lead to emigration of Tanzanians to the rest of the

world.

1 Chapter four is about remittances and their effects on the receiving countries

with the focus on African countries in general, and in Tanzania in particular.

1 Chapter five discusses the theoretical frameworks on remittance behaviour

and motives to remit as presented in literature.

1 Chapter six is about research methodology. It examines the research design,

methods, and techniques used in this study.
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1 Chapter seven reports the findings on the actual and perceived impacts of

remittance on poverty reduction in Tanzania, as reported by the Leicester-
based Tanzanian diaspora (the remitters), remittances receivers in Tanzania

(users), and the Tanzania government institutions and other officials.

Chapter eight gives analysis and discussion of data generated from the three
case studies (i) the Leicester-based Tanzanian diaspora, (ii) the remittance
receivers in Tanzania, and (iii) the Tanzania government institutions and other

officials.

Chapter nine concludes by presenting the main findings from this study. It
discusses the main factors that affecting the motives and remittance
behaviour of the Leicester-based Tanzanian diaspora, and how remittances
from Leicester affect poverty reduction and development in Tanzania as
revealed from the findings of this study, as well as recommendations and
suggestions for future research. This chapter is followed by reference list and

appendices.
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CHAPTER 2

TANZANIA: THE COUNTRY CONTEXT

2.0 An overview

The United Republic of Tanzania is a large country with an area of approximately
945,087 square kilometres located in East of Africa, just south of the Equator (figure

2.1). The country population is about 47 million people (Tanzania Census, 2012).

The United Republic of Tanzania was formed as a sovereign state in 1964 through

the union of the two separate states of Tanganyika and Zanzibar.

Tanganyi ka covers more than 98 pe areaeThe
Mafia Island is the Easter part of Tanzania and administered from the mainland while
Pemba and Unguja Islands form a semi-autonomous region of Zanzibar that is part
of an official union with the republic of Tanzania (figure 2.1). The Zanzibar islands
have a separate semi-autonomous government made up of a Revolutionary Council

and a House of Representatives of Zanzibar.

The Tanzanian mainland is bounded by Uganda, Lake Victoria, and Kenya to the
north, by the Indian Ocean to the east, by Mozambique, Lake Nyasa, Malawi, and
Zambia to the south and southwest, and by Lake Tanganyika, Burundi, and Rwanda

to the west (figure 2.1).
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2.1 Tanzania Natural Resources

Tanzania is a country rich in natural resources, which include: the highest mountain
in Africa, Kilimanjaro (5,895 m), with two permanently snow-capped peaks of
Mawenzi and Kibo, the finest game sanctuaries of Serengeti, Tarangire, Mikumi,
Ruaha, Selous and the Marine Park of Mafia Island are few examples (figure 2.2).
Other spectacular scenery and archaeological sites include the Ngorongoro crator,

the Olduvai Gorge, and the Pangani Rocks art and heritage sites.

The country is bounded by three great lakes - Lake Victoria, Lake Tanganyika and
Lake Nyasa. Other small lakes include, Lake Manyara, Lake Eyasi, Lake Rukwa,
Lake Natron and Great Ruaha are inland features which present the country in a

most beautiful way (figure 2.3).

Tanzania is the fourth-largest gold producer in Africa behind South Africa, Mali, and
Ghana, and in 2010 accounted for 2% of the world's gold output. Tanzanite is an
exclusive product of the country. The country is also blessed with a gas field- the

Songo-songo gas field located in the Lindi region of south-east Tanzania (figure 2.1).
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